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Dallas, Texas

=0 Boston, Massachusetts
Princeton, New Jersey
mA Rochester, New York
Washington, D.C.
Toronto, Ontario

Sydney, Australia

sHel London, United Kingdom
Munich, Germany
Tokyo, Japan

w710 o uf 20024 oF 23 Tuuk ol
A 20064 191 199 drele Do En AR of

E 3-4-11 RightNow Technologies®| £ MEX|E ¥ 17t 25
EEREEC)
= 2006 20054 2004 2003 20024
& 110,388 87,148 61,764 33,879 26,941

Aeiole 7,542 6,625 3,403 3,366 2,392

&9 5,008 7,693 3,449 4,120 2,749
A= HAE
102} &2 0|4 714 | 109 2] Olst 71
20054 15% 41% 44%
20064 16% 39% 45%

A& RightNow Technologies®] Annual Report 8.2F42]

38%2] At AL X125k o), 2=v 20064 o
QJololu} gro]ol L. 7h7} 7 5ulul The) sulul thejo] A
A= 712303 9}

s 7S A

B 2006 wWiEdS V)FoR
39%7F Auiz 109 =] o)) 719 o= e B
om 16%+= da T 7| ol A AT e
2] 45%7F Az 109 9] o] 71 (F= 714
ool AN LAsEaL glt.
gk A uiEe] 72%7F A el A wAEkaL 9l
™, o}rfo} g (Asia Pacific) AS A 7%, 74, &
5, SFZEFHEMEA) A FellA 22%<] wiZo] A3}
I Qe Al R Awnd oF 20%71 slolHl A, &
o] 14%, 2ok AH|2ito] 11%, w8°] 1%,
Az, AEERINE, o8 Fo] ZF 2t 4~5% Beg A}
Askar glom, 7|EREol} 15% =S AR5k 9t}

4 N

Service, 11% Retail/CPG, 11%
Entertainment, 5% =
Travel &

Hospitality, 4% \ . Fmanmal Servnces

All Other, 156%

Telecom, 8%

Public Sector, 14%

High Tech, 20% Manufacturing

3% 3-4-4 RightNow Technologies®| 20k miE HIS

2k RightNow Technologies Invester Presentation, 2007. 4.

2) SaaS MiZ} H|=L|A T

RightNow?] CRM &F41-2 w7 8.07H4] EA15 3
o™ Sales, Service, Marketing®] H¥XVEZ A
o] glt}. otz =M Voice, HA1E0] AlTHL},
RightNow+ 2004355 2006W3744] Al570eat 912
goj= Foll wid 7.800%F €, 19 4005+ €, 14
4,500%F 2210 78-S FAks) gtk
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H# 3-4-12 RightNow Technologies SW Z12f

SWE=% gc / oiEy
ChiE n24ME|AR A ojZ9|
80~90% x| RightNow Service

(Multichannel Customer Service)

Chi chob| Zajel 2e| 71sHIS
(Multichannel, multistep campaign

. RightNow Marketing
management and proactive
customer service)
AAXLS3t (Sales force automation)/ :
> RightNow Sal
Ad0i=(Sales forcast) Ighiiow wates
Personal service through live chat RightNow Live

Voice-enabled CRM application RightNow Voice(8712] ofZ2||0|M)

Web-based location finder RightNow Locator

Gathering Customer feedback RightNow Metrics

RightNow CORE services

Optimizing your solution

Z}& @ IDC and RightNow, Technologys, 2006.

RightNow2] CRM&F412 SaaSel| 7149kt 3 4E|=
Mulzg AlgE s Zlo® g Jlov, AxlEe A
7491 7|94 £F4%41 (On premise) = A48t} 71
Hu 20061 2 EA) 86% L] 1AMEC] SaaSH AR
SRS AH|AE 0]8381aL 9lo] SaaS7Ivh & Hjil=
EFAo] ArjA ] v]F-& A8kl o

RightNow+ o] #2o] & tjwl=¢} On Premise 5+ 7}

A we] &% 0] AL fAsReT ThE 71915
e

Q

o
=
) ]M]E ﬁob— On Premise %’L% e )

RightNow¢] #7221 Implementation”]7+-& F 45
d Amolm, A 45U Aol
RightNowe ZF-3E 93] Webinars, oJHE, o]

o o] Z(Public relation), 22}l i1 58 8&taL
[e]

j

AR

A2~ (Perpetual License) %
EgkE o] Q) RightNovM EFAL 1T RER
TAE o] lom, A H|Z=U 2 TR A2 wheh B
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50| s WSElo] AT, 770 RESE A}
Gt AHg e e & %A & (Capacity
Parameter)7} AAE o] 9o} REES %3 m}= ¥
o) 7170] HaAr).

webA] AR ZFAS 9 ALGAPE Ushe Al

<
o Bt= XEs HAs
RightNow+ 2 twi= A
A Qlzefel] tigk Hl-go] Mo Zart gled
73R e] L3 On Premise A%l W3 80%2] H]&-
Hito] bt Ao Awstar vk o] 7HA%E A
37 LA A EN e, ghom e BEgE uHt

2 %S o Arslal gl

E 3-4-13 RightNow Technologies Aft|A Z2k

- =7} MH|A
AH|A J|2 HIZ MHIA _
il 12 i Al (0} HIg FEAD
024 x| 7Y, 24124 0
Disaster recovery 2% 48-72 Az} o|Uy X
ofZ2|A0|M 7he 99.6% X

- Eelel Asfm)
T2 A0|ES RO
Belsts 21 7t
SLA flEt Al Hat X X
Blag 82 % 7l
HlAE RN

SLAH[AS T30k EFEE MP|ATE
TR SEETY

0] X

A} : IDC and RightNow, Technologys, 2006.
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5. Oracle

1) SAHR

19799 AHE 22tE-2 dloJE o]~ AEdA=
A vy 2z oA, efEE] Aol A 91*}
A A & 5L v BE AFE gl b 44
100% QUEIl 719k QB Zefo]= A ES|oj 5 7t 9
w8l ek, LetEAES X (Fortune)#|
100 25 & 9878 Ake] ARFAOIA AREE AL Q)
R HSIEHAl 2olal Sl AlAl Hoje] AR

YA & et

QetEe] AR 992 AA ~ZEoje} Au]9)
T Foz Unof At AXE o] A @ Algf
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Hello|ESH AlFAD SR im o Qlrh AH A9
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o] vpeFgt Aol o] #2444 Stacks 46k
o Stack 7Fe] ¥ ] HEAFS B3l oL
Bl <7 =& AR AE AlFekaL Tk

ey gk Sl AETER BAREY ¥
soll @& F3s WL v} Java(J2EE) ¢+ MS9
NET Z27ej7 37 ®¥s)h Linuxe W 44 %
QEL20] AFESWE, MlYZ=E 2T} o] & T
=R e AEmE SWAR S F71= Ae] wst
& o|11E ARRIRKE QebEelAl e A gEow
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oo S &2 200517 20061 B2 Q4%
3 A= A Aok B glek 20054
Z2 ¥ZAZE (PeopleSoft) S 1039 Eefo ¢l
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o X
Moo ox M
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U}, 9Z Az E9) gelo] ol4= 9] Zﬂﬁoﬂ 4
Q1 efFej Aol 75 el s+ AR
Hr7tEo, £33k -Flex, G-Log, ProfitLogic,
TimesTens= 153024 S42kslel S3be o
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2006319 QI T VY RS 1L
<81 = (Siebel systems)2] 1gHolt. Alle] Q14
2 0l %ol Ao w B 2 =
CRMFofe] Azks 73lslA ). o)utel %= 20064
22 F 2009 Do) AeE legel T,
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=Y
flo
>

Z
>

2) SaaS MZz} H|=LIA 2H

Al egtEo] Algehs 2ris EFAES A
o] & ful= CRM&Fo] o3 AAghet. 12
U eefEolA AAske viE qrEE o)Al As
) Z0] 3%0l AHA] ekt & HilE &340
oupze] AL o2 WAl UF FojF
(Major Transformational Change)= o™ SW
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 3-4-14 2 2 [|MWE HZF
FQ 2 Clis HEE o

- SMBE 2lslil 23| Metskh= CRM £8M

Oracle Siebel CRM | - F{AEDO|M0|MO|L} AFRRITRS A8} & 4= T

Professional Edition | & ZA| Ak & 4= l=(out-of-the-box) 715E HIZ

(On-Premise) | - =AEo|} 7% CRMofS2|A0|d STt E7rat 4= Ql0f

SF 7| MEof ChH|E 5 e ROIM MBS

- 3AH CRM &84

Oracle On Demand | - 23719| C}ost AIAS 5t ZZAMO| H|=L|A ZT2A|A
for Siebel CRM £ x|si= ARl E3l |5 4 _Tv_ F2 22|, 24

7153 22 =20l dlej=alo|=F CRM 752 M3

- Al CRVE EOZ 5t SMBS &7

- 2242 H|=HA ofEe|Ao|dnt 7‘1I3 ofZz|Ao|ME

Oracle Siebel CRM £330 CRMS E3ff H|XLIAZ Eslet 4 QT2
On Demand x|

- 0|2 Eslff DS AAIZ ZEE Qu|AQL HH Qu|A

Efo| 7kssiR| L, MEstd IQOH 2 1%0| 7+
- Oracle Siebel CRM On Demandol| &&t=|of ole
:LEI:H 0| A«”E.IQEM
Oracle Siebel CRM | - SMBE ¢lail 2olAmd, o|n|, YAHFLAo|MS
Call Center On 210 FoI5HA| MBS0, & T2 AMd|A E
Demand - Oracle E-Business Suite (22|12 eH|=LA AQIE),
PeopleSoft Enterprise (ZEAZEAE{Z2I0|=x)
CRM Zi&4 MIE{ ofZ2|7lo|Mn} 2testA| S8 7kt
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gk st 7 7HA] SR olsfstoloR & A Siebel CRMS Al F-saL, MIES A7} a1eshd 49 2 6. IBM GS oA|o]A) Aol = ¥kalE 7hatar Qdrt. olelgk EF3)
o7 Helt} tule £ 0 Heeko #A uge] B Hlegt A gk EYA] A ek oy}, vz~
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o] eu}Ee] &7l thek ol MG AS AR v A= agle] £540] QefEolu SAPY] Hlo] oAl e 9lom, 32%% ¥, 20%+= oFAlol/EE A
= His RUS AR, B AXESY] 97id e o] 2 Al 2]l ake] AgAdo] ufg- Hojurhs He & o] AHAstaL §iet, olefgt w&u} tiEo] Hr} o] H2 Fol= uj
& AREA Y ¢ glom Wt 7 7pA glolds A Qlnk TRy obA7A] di7|jie] 2 Yl &A1 IBM GS9| AH]2s A 7 BRoz tojd] ¢l & ZUEZ Wsle)zl ule} IBMe] & o]9Eo] 3d
BHE I AREE A =Y —.xé‘jfﬂoﬂ =] o] O’th of e 7P<] 71 o stve 22 HAsEA A H 2~ (Global o1& 3Rk o] 4] 8% = Holukon] AH|A FololEL
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3j7) 2421 On premise Siebel CRM, @ Siebel E}EW QEFe AAlES] HFe B 78 74 24 9 23818 74 |2 9 9| B4 qn] o) 35 T IBM o} SaaSE 4] dzFo g A=40
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BPR

BSC
BS

B2C
B2G

Asymmetric Digitd Subscriber Line
Adobe Integration Runtime
Asynchronous Javascript and XML
Application Programming Interface
Application Service Layer
Application Service Provider
Asynchronous Transfer Model

Broadband Convergence Network
Business Process Outsourcing
BusinessProcess Reenginearing
bit per cecond

Baanced Score Card

Business Survey Index

Businessto Busness

Businessto Customer

Businessto Govement

Computer Aided Design
Computer aided engineering
Commerceof the Light Speed
Computer Aided Manufacturing
CodeDivison Multiple Access
Content Management Sysem
Chief Informetion Officer
Customer Relationship Management
Client/Server

Common SaviceLayer
Cascading Style Sheet

Central Processing Unit

Digta Anlaog Converter
Database

Digitd Cortents

Digitd Cable Televison
DaaMart

Digitd MultimediaBroadcagting
Digitd MediaCity

Domain Name System

Digitd Opportunity Forum
Digita Opportunity Index
Denid of Service Attack
Dynamic Random AccessMemory
Digitd RightsManagement
Digital Subscriber Line
Decision Support System

Digitd Televison

Digitd Video Disk
DaaWarehouse

Dense Waveength Divison Multiplexing

DB
DBMS

EC

ERP

FMC

FTTH

GIS
GSmC

HR
HRIS
HRM
HSDPA
HTML
HTTP

JNIC

KITRIA
KMS

Database
Daebase Mananagement System

Enterprie Architecture
Electronic Commerce
Electronic Data Interchange
Enterprise Resource Planning

Fadility Management

Fixed and Mobile Convergence
File Transfer Pratocol

Fiber tothe Home

Geographic Information System

Globd Sysem for Mobile Communication

Humen Resource

Humen Resource Information Sysem
Human Resource Management

High Speed Downlink Packet Access
Hyper Text Markup Language
Hypertext Trander Protocol
Hardware

Integration asa Service
Informetion and Communiceation
Identification

Internet Data Center

Internet Protocol

Internet Service Provider
Independent Software Vender
Information Technology

JaPan Network Information Center

Korealnformation Technology Renta Industry Assocation

Knowlodge Management System

LAMP
LAN
LDAP

MDS
MIC
MIS

MTA

NIA
NW

OA
OECD

os

QA

REST
RFID
RIA
ROl

SBC

SFA

Linux, Apache, MySQL, PHP & Python & Perl

Locd AreaNetwork
Lightweight Directory Access Protocol

MetaDataSavice

Minigtry of Information and Communication

Management Informetion System
Microsoft
Multi-Tenant Architecture

Nationd Information Society Agency
Network

Office Automation

OrganizationforEconomicCoaperationandDeve opment

Operdtion Sysem
Offline Service Layer

Persond Computer

Persond Digitd Assgant
Persond Document Format
Persond Hypertext Preprocessor
Project Manager

Project Management Information System

Point of Production
Point of sde
Pay Per Click
Point-to-Point

Qudity Assurance
Qudlity of Service

Representationd Sate Trandfer
RedioFrequencyl dentification
Rich Internet Application
Return on Invesment

SoftwareasaSarvice
Sarver-Basad Computing
Supply Chain Management
SdesForce Autometion
System Integration

SS
SLA

SMVIB

NS
SOA
SOAP
SOHO

TCO

VAN
VPN

WLAN
WSDL

XAML
XHTML
XML

Specidig for Information Security
SarviceLeve Agresment
Sysem Management
Small-Medium Business
Short Message Service
Sarvice Name Space

Sarvice Oriented Architecture
Simple Object Access Protocol
Smdl OfficeHome Office
Smart Sarvice Dispatcher
SngleSgnOn

Software

Tota Cogt of Ownership

Unified Communications
User Credtive Content
User Created Documents

Universa Description, Discovery and Integration

User Interface
Uniform Resource Locator
Ubiquitous Sensor Network

Vdue Added Network
Virtud Private Network

WirdessLocd Area Network
Web Savice Description Languege
World Wide Web Consortium

Extensible Applicetion Markup Language
Extensble HyperText Markup Language
ExtensbleMmarkup Language
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