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Abstract

Since the late 1990s, many corporations have implemented customer relationship management(CRM) to establish

marketing and customer response strategies based on customer analysis, but have realized few benefits for their efforts.

This has largely been the result of corporations focusing on implementing CRM solutions while neglecting the conditions

necessary for effective utilization. In particular, the quality of customer data gathered has not been a priority in the data

gathering, analysis and storage process. Data quality is essential for Analytical CRM, where strategies are developed

based on the results of data analysis. Socio-economic data of customers is both easily gathered and widely used for

establishing marketing strategies, customer segmentation, and demand forecasting. As a consequence, data enrichment

can significantly improve the accuracy of data analysis. This study examines two credit card companies where customer

data plays a critical role and proposes methods for standardization and enrichment of address-based data.

Keywords : Analytical CRM, Data Quality, Data Enrichment, Data Cleansing, Credit Card Company
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